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MITOS SOBRE LA INTERNACIONALIZACION

1.

La internacionalizacion en casa es un premio de consolacion
para los desafortunados que no pueden viajar al extranjero
La internacionalizacion equivale a la enseflanza en inglés

La proximidad con aguellos que son diferentes es suficiente
La internacionalizacion por si misma es un objetivo

La internacionalizacion es competencia exclusiva de la oficina
Internacional

La internacionalizacion es una adicion al curriculo existente
La internacionalizacidn se centra en asignaturas optativas y
actividades extracurriculares

Hay una formula magica que se adapta a diferentes contextos
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DEFINICIONES

Internacionalizacion en Casa (leC = laH)

La internacionalizacion en casa corresponde a la
integracion deliberada de las dimensiones
Internacionales e interculturales en el curriculo formal
e Informal de todos los estudiantes dentro de entornos
de aprendizaje domesticos.

Jos Beelen & Elspeth Jones (2015)

THEHAGUE

UNIVERSITY OF
APPLIED SCIENCES



DEFINICIONES
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DEFINIENDO OBJETIVOS

adaptacion

inteligencia  Sensibilidad

multiculturalismo
competencias €Mmpleabilidad

global paralntercultural
Internacional competencia conciencia

siglo intercyltural

multicultural  giopa

Cu |tu ral de|cultural XX

intercultural transcultural
|atransoultural

THEHAGUE

IIIIIIIIIIII
EEEEEEEEEEEEEEE



DEFINIENDO OBJETIVOS

Debemos
aprender a vivir

juntos-como
hermanos o
perecer juntos
como tontos.

MARTIN LUTHER KING THE HI‘G U E
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MARCO CONCEPTUAL PARA LA IdC
(Leask 2009)

Evaluacion del
aprendizaje del
estudiante

Desarrollo
Requisitos de Paradigmas sistematico
ciudadaniay dominantes y emergentes para todos los

del mundo estudiantesen
profesional el programa de
Conocimiento estudios
(inter)
disciplinar
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EL CONTEXTO

Evaluacion del
aprendizaje del
estudiante

Requisitos de Paradigmas
ciudadania y dominantes y emergentes
del mundo

profesional
Conocimiento

(inter)
disciplinar

G P\
Mexto instituc'o"

Contexto local

Co :
Mexto nacional Y regt”

A

Desarrollo
sistematico
para todos los
estudiantes en
el programa de
estudios
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CONTEXTO GLOBAL

Habilidades para el
trabajo del futuro

The OECD Leammg Compass

\ ra

Knowledge

Pensamiento analitico e innovacidén
Aprendizaje activo

Creatividad, originalidad e iniciativa
Diseno tecnoldgico y programacion
Pensamiento critico

Resolucion de problemas complejos
Liderazgo e influencia social
Inteligencia emocional
Razonamiento y conceptualizacion

Skills

Attitudes and Values

)OBJ ETIV wtO SOSTENIBLE

mocotn o s [l aq oumaeniy

1.
2.
3.
4.
5.
6.
7.
8.
9.

% o, 10 5555 - 10. Analisis de evaluacidn y sistemas
=)
4l co
Adaptado de Future of Jobs report 2018, World Economic Forum
E E AZ.::.IL.NJI A}
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ALCANZANDO EL 100%
EL PRAGMATISMO DE LA leC

Elite cultural (5%) - movilidad
Alternativa no movil (95%)

Curriculo internacionalizado para todos los estudiantes (100%)
Movilidad internacional (5%)
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Internationalisation model of
Intercultureality

Claudia Bulnes and Eveke de Louw 2014



Internationalisation model of Intercultureality

K evaluate the cultural
foundations of knowledge
- content from international
and non-Western contexts
(cases, theories, etc.)
- international learning

Koutcomes

X

/- extra curricular \
activities

- cultural fairs

- field trips

- encourage informal

\_learning 9/

- community outreach
- working with cultural
others

- projects (on ICC)

- collaborative online

\projects

\

Jrganisatio

4

Strategic

rameworks

K multicultural classroom

- encourage social interaction

across different cultural groups

- utilise student diversity in class

- diversity in teaching &
assessment methods

- materials (in foreign languages)

! guest speakers + visitors

\

/

~

- mission & vision

- student support & coaching
- staff professionalisation

- offices + procedures

- resources + facilities

\- MT commitment /

Claudia Bulnes & Eveke de Louw 2014



X}

DE CHIAPAS

3
t

=27

\ —
J_'Fc‘n
TeRviR,
Qo S,
5

I (X

avdaisydiAiNn

o
S
&
C S
73N
\_Et

AUTONOMA

THE HAGUE UNIVERSITY
INTERNATIONALISATION COMPASS

4. International

campus culture
1. Rationale and \ and informal 2. Governance,

policy or strat- \curriculum for/ leadership and
egy for interna- \ all students management
tionalisation

5. Student
diversity

3. Internationalisa-
tion of the formal
curriculum for all

students

CIGLELT
Competent
Graduate

6. Guidance and
support for students
outside the class-
room

10. Monitoring,
reflection, evaluation
and review

9. Resources 7. Staff develop-
follow strategy /8. Meaning-\ ment, recogni-
ful, broad and\ tion and reward
deep interna-
tional part-
nerships
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THE HAGUE UNIVERSITY
INTERNATIONALISATION COMPASS

THUAS Compass

An effective and comprehensive policy or strategy for

Critical elements of Internationalisation

ationale and policy or strate r internationalisation
internationalisation linked to the university's vision and
values is clearly communicated.

Is understood by academics and support staff at all levels
across the institution as well as academic committee, the
Governing Body and external stakeholders.

ation of the

Governance, leadership and m ement
Importance and relevance of internationalisation is recognised by
the Supervisory and Executive Board and all management, and
demonstrated as such across the institution

Explicit in all key university policies and strategies, incorporated
into planning processes, aligned and delivered through normal line
management routes

Key areas to include are positioning and profiling, learning and
teaching, research strategies, human resources policy, assessment,
subsidies (Local, national and international) and facilities

University-wide strategy is translated to
internationalized curricula and learning H T
outcomes across the institution - global : informal ¢

perspectives and intercultural communication « An i

Student dive

Vibrant diverse international and
and { { student i

Content, pedagogy, assessment processes and

campus culture is evident, well

as active participants in (off)

graduate outcomes established within the international campus life.

Varied international mobility opportunities
support the internationalised curriculum e.g.
academic study abroad, work placement, group gatherings
study tours, international volunteering and

service learning, demonstrably linked to the
desired internationalized learning outcomes

Intercultural learning opportunities in
multicultural classrooms, within the local

region of The Hague, including student
union clubs, societies and informal

Students valued for the way in
which they enrich the classroom
and campus culture.

Forms the basis of the informal i m
curriculum for all students

: International aspects of university
and curricula : life are celebrated reqularly through
events, displays and activities which
support internationalisation at home

Effective systems and services

community and during internships in i || ¢ Students are trained to make full use ;
multicultural workplaces of the international campus culture to provide support to support
« Build international reputation in the field of deepen their intercultural competencies internationalisation, including

tanguage and intercultural

applied research.

Body or individual with
overarching responsibility
for internationalisation
incorporated within

management structures Globally

Continuous enhancement
of internationalisation
activities and strategy
through feedback, reflection
and evaluation processes
Revisions to policy and
practice

competence development
Promoting and encouraging
internationalisation for all
students

Language, cross cultural
capability, academic support,
relevant advisory and
counselling services

+ Report regularly on
progress Competent
«  Benchmarking of ot
performance “and foview Graduate Staff develop

Wide ranging staff
development and recruiting
programme to support
internationalisation,
including language and
intercultural competence
development

« Identification of need along
5. Resources follow strategy with recognition and reward
« Resource allocation and the ; n = for engaging in any aspect of
engagement of management to ensure 8. Meaningf and deep international : the international dimension
c @n that the commitment to integrated partnership : of university life offered
Z < internationalisation can be delivered + Well-maintained and fully utilized (inter)national 3 systematically through
< a « Travel and human resources policies network of partnerships with universities (applied and performance review or
< 4 < support international activities, research), alumni, industry, research institutes, (local) : appraisal
m = education and research isations and 3
?, # 5 + Dedicate support to build and maintain public service organisations.
z combined partnerships (triple helix) + Be the leading university in Triple helix (partnerships T H E
o w + Consistent intermal and external of universities, industry and government), both in THEHAGUE
> wd communication of positioning and practice and in research, to create innovation and buil UNIVERSITY OF
w) _Q strategy on global citizenship. APPLIED SCIENCES UNIVERSITY OF
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leC PARAALCANZAR EL 100%

RESPONDABILIDAD COMPARTIDA
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LIDERAZGO DISTRIBUIDO

ENGAGE with

ENABLE through
Context Culture of Acceptance Collaborative

of trust respect of change relationships

Provision Implementation
of support of systems

Involvement
of people

Design of
processes

ENACT via

PD Finance Recognition  Networking
& reward

ENCOURAGE with Facilitation

Collective CoPs

decision Mentoring
making
Space
& time
* Engagement in
learnina & teachir
EVALUATE by earning & teaching Bifesi
¢ Collaboration smEEEEm]
se®
R +®
* Leadership capacity o

Observe PAR Plan

& Plan
-~

DISTRIBUTED LEADERSHIP EMERGENT thvough Reflect  PAR At

Australian Learning and Teaching THE
Council & Australian Government Office H U’:&HYEOF
for Learning and Teaching APPLIED SCIENCES

Act

Observe



STAKEHOLDERS IN laH

World Of Work
International International Administrative External
Officers Stoff 2
Partners Expertise

Leaders Recrulters
Human
Resources Managers
Offlicers
FL Professional
Acs::qutmg Dovolopers Professional
es Networks
THEHAGUE
Alumni UNIVERSITY OF

Fuente: Jos Beelen 2015 APPLIED SCIENCES



PAPEL CLAVE DE LOS ACADEMICOS
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LA INTERNACIONALIZACION EN
EL DISENO CURRICULAR

Learming environment

Shared goals Intended learning outcomes Achieved learning outcomes

Objectives

Graduate achievement Curriculum

international learning outcomes

Student assessment

Intercultural learning outcomes

Teaching Students

[) Quality assurance

Stakeholders

Responsiveness

Information system
B

Govefnance Learnlng Impact
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APPLIED SCIENCES



resultados de
aprendizaje

cada vez mas
especificos

nivel
asignatura
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ANDAMIAJE DEL APRENDIZAJE

‘r
Programa

A

Fase

y r
Asignatura
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INTERNACIONALIZACION DE RESULTADOS
DE APRENDIZAJE EN LAS ASIGNATURAS

* Resultados de aprendizaje existentes

* De lo impicito a lo explicito

« Estrategias de internacionalizacion T

fase

nivel
asignatura
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EJEMPLOS

Resultado de aprendizaje original | Resultado de aprendizaje

modificado
El estudiante debe ser capaz de... | El estudiante debe ser capaz de...
disenar e implementar un disenar e implementar un
instrumento de recoleccion de instrumento de recoleccion de
datos datos que tenga en cuenta la

diversidad del grupo meta

Adaptado de: Graduate Attributes and the Internationalized Curriculum Embedding a Global
Outlook in Disciplinary Learning Outcomes, Jones & Killick 2013
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EJEMPLOS

Resultado de aprendizaje original | Resultado de aprendizaje

modificado
El estudiante debe ser capaz de... | El estudiante debe ser capaz de...
demostrar conocimiento de la demostrar conocimiento de la
gama de cuestiones profesionales, gama de cuestiones profesionales,
éticas y legales relevantes en el éticas y legales relevantes en el
entorno profesional de la entorno profesional global de |a
disciplina. disciplina.

Adaptado de: Graduate Attributes and the Internationalized Curriculum Embedding a Global
Outlook in Disciplinary Learning Outcomes, Jones & Killick 2013
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EJEMPLOS

Resultado de aprendizaje original | Resultado de aprendizaje

modificado
El estudiante debe ser capaz de... | El estudiante debe ser capaz de...
analizar oportunidades de analizar oportunidades de
mercado en el entorno empresarial mercado en dos entornos
internacional empresariales internacionales
contrastantes

Adaptado de: Graduate Attributes and the Internationalized Curriculum Embedding a Global
Outlook in Disciplinary Learning Outcomes, Jones & Killick 2013
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ESTRATEGIAS PARA LA
INTERNACIONALIZACION DE LA ASIGNATURA

ESTRATEGIAS PARA LA INTERNACIONALIZACION DE LA ASIGNATURA
ENTRADAS ACTIVIDADES PRODUCTOS RESULTADOS

@ Claudia Bulnes & Eveke de Louw — Adaptado de Programme Loglc Gamse
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ESTRATEGIAS PARA LA
INTERNACIONALIZACION DE LA ASIGNATURA

ENTRADAS ACTIVIDADES PRODUCTOS RESULTADOS IMPACTO

¢,Cual es el
Impacto a
largo plazo
en nuestros

estudiantes?

; Quée , : Qué ¢, Qué
(Q ¢, Qué hacen (Q 4
ofrecemos entregan esperamos de
nuestros

a nuestros nuestros nuestros

: - |
estudiantes? estudiantes: estudiantes? estudiantes?

© Claudia Bulnes & Eveke de Louw — Adaptado de Programme Logic Game
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UNIVERSITY OF
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ESTRATEGIAS PARA LA INTERNACIONALIZACION DE LA ASIGNATURA
ENTRADAS

Casuisticas internacionales

Literatura de contextos
internacionales

Profesores invitados
intermacionales

ateriales auténticos en otras
lenguas

i© Claudia Bulnes & Eveke de Louw — Adaptado de Programme Logic Game

ACTIVIDADES

Grupos multiculturales

Simulaciones y juegos de rol

Entrevistas con expertos
internacionales

Visitas a organizaciones
internacionales

Investipacion de @mpo en
comunidad local

Colaboracion virtual
intermacional

Voluntariado

Analisis de perspectivas
internacionales

PRODUCTOS

Estudio biblingrafico - diferentes
perspectivas

Analisis comparativo de
teorias/practicas intermadionales

Diario de aprendizaje cultural

Analisis de paisjes) especificol(s)

Impacto de tendencias y
practicas internacionales en el
contexto local

Producto oral/escrito en L2

Presentacion para un publico
multicultural

RESULTADOS

Habilidades lingilisticas

- Escribir un texto en L2

- Hablar una L2

- Comprender textos orales y
escritos en L2

Competencia imtercuttural

- autoconodmiento cultural

- flexibilidad cultural

- resiliendia cultural

- conocimiento cultural

- conectividad

- competendia comunicativa
- gestion de conflicto cultural
multiples perspectivas

Compromiso global

- orientacion internadional

- formacdion de opinion propia
sobre temas internacionales
- mostrar involucracidn social

Desarrollo personal

- funcionar independientemente

- autoconfianza

- actitud flexible

- investigar perspectivas
- demostrar creatividad
- clara idea de futuro

- gestion de situaciones
estresantes

IMPACTO

Desarrollo de aspectos
especificos de ciudadania global

Relacion con objetivos
estratégicos de |a institucion
universitaria

Impacto social a largo
plazo

UNIVERSITY OF
APPLIED SCIENCES



ESTRATEGIAS PARA LA INTERNACIONALIZACION DE LA ASIGNATURA
ENTRADAS ACTIVIDADES PRODUCTOS RESULTADOS IMPACTO

Habilidades lingilisticas

Estudio bibliografico - diferentes  Escribir un texto en L2

., - - - —~ - [l e as
Casuisticas internacionales Grupos multiculturales Desarrollo de aspectos

perspectivas - Hablar una L2 especificos de ciudadania global

- Comprender textos orales y - —
Analisis comparativo de escritos en L2 Reladon con objetivos

teorias/practicas internacionales — estrategicos de |a institucion
Competencia intercultural T e

- autoconodmiento cultural
Frgfesnres_in'n.rit:fdns Entn_euims con ENpErtos LR ¢ T e e = fIFJFi!:tilid_a:-j cultural Impacto social a largo
internacionales internacionales - resilienda cultural plazo

- conocimiento cultural

- conectividad
Analisis de paisjes) especificol(s) - cOmpetenda comunicativa
- gestion de conflicto cultural
multiples perspectivas

Literatura de contextos

. i Simulaciones y juegos de rol
intermacionales

ateriales auténticos en otras Visitas a organizaciones
lenguas internacionales

Impacto de tendencias y
practicas internacionales en el Compromiso global
contexto local - orientacion internadional
- formacdion de opinion propia
sobre temas internacionales
- mostrar involucracidn social

Investipacion de @mpo en
comumnidad local

Colaboracion virtual ;
’ Producto oral/escrito en L2

intermacional

Desarrollo personal
Presentacion para un plblico - fundionar independientemente

multicultural - autoconfianza

- actitud flexible

- investigar perspectivas

- demostrar creatividad

- clara idea de futuro

- gestion de situaciones

estresantes

Voluntariado

Analisis de perspectivas
internacionales
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VIRTUAL COLLABORATION

Collaborative Online International Learning
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COIL O COLABORACION VIRTUAL

Collaborative: peer to peer experiential learning with a
focus on working together (team skills)

Online: learning how to work in a remote team and
manage virtual tools in a professional manner

International: cross cultural learning by bringing the world
into your classroom, offering non mobile students an
international experience

Learning: enhancing existing curriculum with virtual
collaboration and learning from peers around the world
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THE HAGUE
INTERNATIONALISATION AT HOME
MAPPING TOOL

THIAH

A. Course content

Arethers programme elemants™ that inchude the international comparison of a subject, using topics such as
nternational Comparative Education, International Comparstive Management, sic.?

Are there programmes elamenis™ that focus on a globel or international subject such as 3D0Es, global health studies,

European law, =tc.?

A3 fre there programme slements® that use internetional/foreign case studies?

Al Are there programme elemenis™ that cover cross culturalf intercultural communication, skills or collaboration?

Dioes your programime have an online collaborative project whereby your students intzract with studznts from

another cowntry?

| yes, dofes] the praject|s) focus an:

A a. Subjectcontent
b.  Cultwral learning
c  Both
45 Arethere programme elements® that focus on a particular country or region outside of your country™
a7 Are there programmes elamenis™ that include ectivities with i 1 ol ses and/or or pcations? Swch as

puest lectures, site visits, etc.
48  Dicesyour programme offer international work placements in your coumtry?

Are there programme elaments® that include international project assignments:

Are they imternational because:

3.  The azsignment comes from an international company and/'or onganisation (based in your country andfor

a3 abroad]

B.  The assignment is about conducting intermational comparative research

. The project group is compesed of different rationalities.

d. A mix of the abowe
Are there programme efemenis™ that include development cooperation/capacity bullding projects with dewveloping
o countries?
211 Are there programme efemenis™ that include community outreach in the local environment [cuftural others,

underregresentzd groups)?
All Do you offer an intemational weeksummer/winter schood for students at programme kevel?

B. Mobility embedded in curriculum

Bl Are there programme elzments® that include study trips abrosd as an integrated part of the module for all

participating students?

Is the developrment of international and/or intercuttural competences explicithy part of the assessment/ evalustion of

students’ experiences sbroad [semester =uchange and/'or work placement sbrosd end/or study trip sbrosd?

] Diges the programme have a guided trajectory for students going on exchangs andfor work placement abroad and/or a
study trip abraad? Such as pra, on site and past.

B2

C. Languages

Cl  Dwoesthe programme offer English language courses for students?
C2  Doesthe programme offer other foreign language courses besides English to students?
C3  Dwoesthe programme offer locl language courses for international/zxchange students?

* Pragramme elements: modules, assignments, projects, etc.

. Pedagogy/teaching

Do bzctuners wse foreign Eterstare in their modules [regandiess of Gnmuaze]?
i yes, do kecturers use Ftersture from nion-western sounces?
Do lzcturers wse literature in different foreign lsnguages in their modules to scoommodate the dhersity in their
studenex?
D3 Do lecturers use other internationalhy-oriented materisls such 23 videos from aoross the wordd?
D4 Ar=thers progpramme slamants® that haes an international dessroom setfing™
Dio bectumers exglicitly wes local knowiledge and experiencs from their students with differest cultural baderounds
[imternational, migration background, bicukuraliny]?
Do they do this in:
neadings
assignments (2.5 presentasion, essay)
f  dasroom discucsions
g acombination of the abowes
Df  Does the programme onzaniss group work in dess with mixed groeps? j= £ home, international, diverse baderrounds).
D lacturars offer faciftation of intercultural lesming in group work/projects? Swch as puided reflaction, cosching,
supporting workshops.
Are there programme elemenis™ that incude shared seapervision of students with lecturers from extemnal insStutions
abroad? Such as thesis supervision, online collaboration or supervision of int=mational projects.

=]
uh
n

E. Language of instruction

El  Arethens programme elements™ that are taught in English and that are not English language courses?
2 Are there programmes elements™ that are taught in other forcign Ianguages (not English]) that are not foreign Ensuase

courses?

F. 5Staff composition

F1 Do=s the programme have any leciurers from abroad?
F2 Dio=s the programme have any visiting international guest leciurers?
F5  Doss the programme wse live- stresmesdfrecorded lectures from lecturers abrosd?

G. Learning outcomes

#&r= thers programme slamants® that have sxplicty formulated internationsl snd/or intercultors] l=aming

& outcomes?
Do=s the programme have sxplicitly formulated i = mmdor i i L
&2 Jewel®

Does the programme howe baddy programmes to connect domestic and intemational students (languags, imeroulitural

o =xchangs, social]?
Dioes the programme orzaniss events and festivals aimed at celebrasine:
& larguages
HZ b Cabrres
c Religions

d A combination of the abowve
H3  Does the programme onzaniss events and festivals simed at involving the lool community™
Hi  Does the programme onzaniss extracumiouar ackivities with i o [ jes mnd/or ot
HE  Do=sthe programme’s study scocistion orgsnize intarmaticna] mtenoutarsl swen [ sdsting]?
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E. Language of instruction
F. Staff composition

G. Learning outcomes

H. Informal curriculum
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